
                      

Out and About Booking Policy 

 

Background 

Empathy for special children believes that the holiday activities we provide are a very 
valuable part of our work. We strive to enable families, giving them the confidence to enjoy 
similar experiences to their neurotypical peers with the support of skilled and understanding 
staff. 
 
As a Charity we are entirely grant funded and work closely with our funder to ensure we can 
deliver with the degree of flexibility our families need. As families you are asked book in 
advance and to make a contribution to the cost of any activity, this is to ensure that we can 
provide the correct level of support for all that attend and allows us to balance the budget 
in a cost effective manner, whilst providing you with a wide range of activities. 

Family Contributions and Transport  

Contributions are made on a per family basis, we feel this is the best way to provide equality 
and never will a small family be asked to pay more than it would cost them to attend an 
activity independently of the group. A family group consists of 6 people, for families larger 
than 6 in number, a cost per head will apply for additional attendees; unless there is a clear 
need for one to one support for each child.  All members of a family group attending “Out 
and About” must be registered as users of Empathy for special children; where variations to 
the usual family group are required for an outing, the names and reason for variation must 
be stated at booking and will be considered on a case by case basis by the trustees." 

Finance is the barrier we can most easily remove therefore if any family is experiencing 
financial difficult we ask that they write to the Trustees; who will consider the circumstances 
and do all they can to ensure that family can access “Out and About” 

Out and About is currently funded by Shropshire Council’s “All In” short breaks programme. 
It is requirement of that funding that we ask all families to register with All In. The 
programme will not only give those based in Shropshire access to “Out and About” but also 
a wide range of other activities across the county. If you need any assistance please contact 
the CEO otherwise please fill in an application http://www.shropshire.gov.uk/local-
offer/short-breaks-for-children-with-disabilities/register-with-all-in/ 

Where transport is provided we ask that wherever possible families use it, this not only 
assists with organisation at our destination but also helps when risk assessing outings. 
Where families choose not use the transportation provided, we cannot deduct from the 
family contribution to that activity, as the cost to Empathy remains the same whether or not 
the bus is at capacity. 
 

 



Booking Procedure 

Where possible we ask that all bookings be completed electronically via the Empathy 
website and payment made via Golden Giving. If you require assistance with this please 
contact the CEO or Activities Co Ordinator. 

 At the beginning of any school term a programme of activities is complied and 
circulated to those with an interest. 

 Community members will receive a minimum 48 hrs priority booking before general 
booking opens  

 To book your family onto an activity. A completed booking form and non refundable 
£5 deposit/ activity must be received by the closing date. The option to pay in full at 
booking will always be available to you. 

 This secures your families booking. 

 You will receive confirmation of your booking and an invoice for your contribution 
balance, detailing further payment dates as soon after the closing date as possible.  

 Failure to meet these final payment dates may jeopardise your place on those 
activities.  

 All bookings must be pay for in full before the activity takes place. 

 All bookings must be made by the closing date 

 In the case of a booking received after the closing date or  of an activity being  fully 
booked, you will offered the opportunity to be added to the waiting list and your 
deposit held to secure that place. In the event that no place becomes available we 
will refund your deposit. 

 Further information about the arrangements for that activity will be sent to you 1 
week prior to the activity taking place. 
 

Cancellation 
We understand that cancellation maybe necessary, however we must be reasonable in 
our approach to grant funded spending and allocation of places. Therefore in the event 
of a cancellation; 
 

 We cannot refund your deposit. 

 Where Empathy can fill your places, you will receive a refund on the balance of 
payment for that activity. 

In taking up membership of Empathy for special children and booking “Out and About” 
holiday activities with us, you agree to the terms of this policy. 

 
 


